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Welcome to
the Northumberland Hills Hospital

Dear Patient,
Thank you for choosing the Northumberland Hills Hospital (NHH) as 
your health care provider.
Our Patient Services Directory is designed to provide you, your family 
and your caregivers with an easy-to-read overview of our services 
and supports, and information on where to go for more details. A 
copy of this document is provided in each patient room and we 
encourage you to take it home with you when you are discharged. 
Through our partnership with PatientDirectory.ca, our Patient 
Services Directory is also available in the Patient Care section of our 
website, www.nhh.ca, and at www.patientdirectory.ca.
NHH takes great pride in having a culture dedicated to continuous 
improvement. We believe that great organizations only stay great 
if they are open to input from those they serve. To that end, we 
invite your feedback. Should you wish to share with us any of your 
experiences as a patient at NHH, please do not hesitate to contact 
me or our Vice President of Patient Services, Helen Brenner. Helen 
may be reached at hbrenner@nhh.ca or 905-377-7756. My contact 
information is provided below.
Once again, thank you for choosing the Northumberland Hills 
Hospital. It is our honour and privilege to serve you and your loved 
ones.
Sincerely,

Robert Biron
President and Chief Executive Offi cer
Northumberland Hills Hospital
1000 DePalma Drive
Cobourg, ON K9A 5W6
Phone: 905-377-7755
Email: rbiron@nhh.ca
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MISSION
Exceptional patient care. Every time.

________

SHARED VISION
Leaders and partners creating health care excellence.

________

CORE VALUES
• Integrity
•  Quality
•  Respect
•  Collaboration
•  Compassion
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Patient’s Bill of 
Rights and Responsibilities

The purpose of this document is to explain your rights and responsibilities as a 
patient of the Northumberland Hills Hospital.  Knowing and understanding your 
rights and responsibilities will make your relationship with your health care providers 
a mutually benefi cial one.

Patient’s Rights
• The right to be treated with respect, consideration, dignity and compassion 

without discrimination as guaranteed by the Ontario Human Rights Code.
• The right to receive medical advice and treatment that fully meets the currently 

accepted standards of care and quality.
• The right to receive clear and complete information about your medical 

diagnosis, treatment and prognosis.
• The right to know the name of any medication prescribed to you, and its normal 

actions and potential side effects given your condition.
• The right to participate in all decisions about your treatment and discharge from 

the hospital.
• The right to accept or refuse any medication or treatment, and to be informed of 

the likely consequences of doing so.
• The right to be informed of the name and position of the practitioner in charge of 

your care at the hospital, as well as any other health care worker who provides 
treatment to you during your stay.

• The right to make a complaint through channels provided for this purpose by the 
hospital authority, and to have any complaint dealt with promptly and fairly.

• The right to enjoy a smoke-free environment.
• The right to privacy while in the hospital and confi dentiality of all information and 

records regarding your care.

Patient’s Responsibilities
• The responsibility to speak up if you have questions or concerns about your care.
• The responsibility to provide, to the best of your knowledge, accurate and 

complete information about present complaints, past illnesses, allergies, 
hospitalization, medication and other matters relating to your health.

• The responsibility to understand what you will need when you go home from 
the hospital and to work with family and/or community supports to ensure any 
necessary help is pre-arranged.

• The responsibility to follow the treatment plan, as outlined by your health care 
practitioner, including the instructions of nurses and health personnel carrying 
out your co-ordinated plan of care.
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• The responsibility to be accountable for your actions if you deliberately refuse 
treatment or do not follow practitioner’s instructions.

• The responsibility to keep appointments, and when unable to do so, to notify the 
hospital with suffi cient time to reschedule.

• The responsibility to follow hospital rules and regulations regarding patient care 
and conduct.

• The responsibility to assist in the control of noise and number of visitors.
• The responsibility to discourage friends and family from visiting if they are sick or 

have been exposed to a communicable disease, such as the chicken pox. 
• The responsibility to comply with the hospital’s no smoking policy, and assist 

staff in their effort to provide a smoke-free environment for all.
• The responsibility to be respectful of the rights and property of other patients, 

visitors and staff of the hospital.
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Frequently Called Numbers

Main Hospital Telephone Number ............................... 905-372-6811

Central East Community Care Access Centre, NHH

Offi ce ...................................................................................ext. 3207

Addictions Counseling ................................................. 905-377-9891

Administration

 - President and CEO .....................................................ext. 4005

 -  Vice President, Patient Services .................................ext. 4006

Admitting/Registration .........................................................ext. 3709

Ambulatory Care Unit ..........................................................ext. 3063

Birthing Suite .......................................................................ext. 4122

Diagnostic Imaging Department ..........................................ext. 7746

Emergency Department.......................................................ext. 3753

Finance Offi ce .....................................................................ext. 4042

Gift Shop..............................................................................ext. 3618 

Intensive Care Unit  .............................................................ext. 4238

NHH Auxiliary Offi ce (Volunteers)........................................ext. 4670

NHH Foundation offi ce ....................................................... ext. 3066

Outpatient Mental Health Services .............................. 905-377-9891

Ontario Breast Screening Program .....................................ext. 7795

Palliative Care Unit ..............................................................ext. 3219
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About the 
Northumberland Hills Hospital

Located approximately 100 kilometres east of Toronto, Northumberland Hills 
Hospital (NHH) delivers a broad range of acute, post-acute, outpatient and 
diagnostic services. Acute services include emergency and intensive care, medical/
surgical care, and obstetrical care. Post-acute services include restorative care, 
rehabilitation and palliative care. Mental health care, chemotherapy, dialysis 
and 16 other ambulatory care clinics are offered on an outpatient basis through 
partnerships with regional centres and nearby specialists. NHH offers a full range 
of diagnostic services, including magnetic resonance imaging (MRI), computed 
tomography (CT) and mammography.  The hospital serves the catchment area of 
west Northumberland County. A mixed urban and rural population of approximately 
60,000 residents, west Northumberland comprises the Town of Cobourg, the 
Municipality of Port Hope and the townships of Hamilton, Cramahe and Alnwick/
Haldimand. NHH employs approximately 600 people and relies on the additional 
support provided by physicians and volunteers. NHH is an active member of the 
Central East Local Health Integration Network (Central East LHIN). For more 
information, please visit www.nhh.ca.

Patient Services
Ambulatory Care Unit (1J)
The Ken Goodwin Ambulatory Care Unit consists of physicians and specialists 
in the areas of internal medicine, obstetrics and gynecology, ophthalmology, 
general surgery, cardiology, ENT (ear, nose and throat), plastics, pediatrics, 
rheumatology, orthopedics and urology who provide consultations, treatments 
and assessments including minor procedures.  Pre-operative assessments and 
education are also provided in the Unit by nursing staff and anesthetists.  Also 
offered through the Ambulatory Care Unit at NHH is local access to a wide variety 
of virtual consultations with health care professionals throughout the province via 
the Ontario Telemedicine Network (OTN). At the request of a referral from a local 
family doctor, NHH’s OTN coordinator can set up and facilitate patient-to-specialist 
consultations including psychiatric assessments, neurology consultations, pre-
surgical consultations and post-surgical wound inspections. 

Birthing Suite (2A)
Equipped with six specialized beds for labour and delivery in private, home-like 
suites and four post-partum beds, the NHH Birthing Suite accommodates the full 
childbirth experience from birthing to recovery and post-partum. A Pre-Admission 
Clinic simplifi es admission on the day of baby’s arrival and a HUGS baby safe 
system provides 24-hour infant security after she/he has arrived.
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Chemotherapy Clinic (1J)
The Cobourg Lions and Lioness Chemotherapy Clinic administers blood and iron 
treatments not related to cancer as well as cancer care (chemotherapy infusions, 
diagnosis, follow-up and supportive treatments) in partnership with the Durham 
Regional Cancer Centre and the Kingston Cancer Centre.

Diagnostic Imaging (1H)
Among the most technologically advanced 
for a community hospital of this size, NHH’s 
Diagnostic Imaging (DI) Department is 
located beside the Ambulatory Care Clinics 
on the fi rst fl oor of the hospital.  Fully 
digitalized, NHH’s DI Department offers 
Magnetic Resonance (MR) imaging, Bone 
Mineral Densitometry (BMD), advanced 
Computed Tomography (CT) scanning, 
mammography, nuclear medicine, general 
X-ray and ultrasound. Inpatients booked 
for a DI appointment will be escorted to the 
appointment by a hospital staff member or 
volunteer. Outpatients should use the main entrance to the hospital and sign in at 
the DI registration desk immediately inside the front door. A physician’s referral is 
required for all examinations performed in the Diagnostic Imaging Department. 

Dialysis Unit (1J)
A 12-station satellite of the Peterborough Regional Renal Program, NHH provides 
haemodialysis to Level II dialysis patients. A Renal Insuffi ciency and Nephrology 
clinic is also provided through the Regional Program with the aid of nephrologists, 
dietitians, social workers and nurses.

Emergency Department (1G)
Staffed by family physicians, emergency medicine specialists, skilled nursing staff 
and other health care professionals, the Emergency Department is open 24 hours 
a day, seven days a week, 365 days a year. The Department is easily accessible by 
ground ambulance transport, while an on-site heliport provides increased access 
for emergency patients arriving at and departing from the hospital by air. 

Inpatient Rehabilitation Unit (1A)
NHH’s 18-bed Inpatient Rehabilitation Unit specializes in caring for patients 
recovering from strokes, operations and injuries. Patients participate in a therapeutic 
program with an aim to regaining as much independence as possible. The 
interprofessional team (nurses, doctors and therapists) partner with the patients and 
their families to develop and achieve rehab goals during their time in hospital. 

Intensive Care Unit (2B)
The Troop-Alexander Intensive Care Unit consists of six private rooms, including 
one with negative pressure isolation capabilities. Each room is equipped with 
a state-of-the-art patient bed and medical equipment and has ready access to 
life-saving technologies such as cardiac and arterial monitoring and respiratory 
ventilation and pressure support.
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Laboratory Services
Built to meet the needs of a growing community, the hospital Laboratory delivers 
patient support with precision and effi ciency. 
The second fl oor Laboratory contains the latest equipment and a highly trained staff 
consisting of an infection control practitioner, laboratory technologists specializing in 
hematology, chemistry, transfusion science and microbiology, as well as laboratory 
assistants with specializations in phlebotomy and electrocardiograms. 
The main fl oor Laboratory offers enhanced pulmonary function testing capabilities. 
Through its partnership with the Peterborough Regional Health Centre, the 
Laboratory offers direct access to medical expertise and timely turn-around for test 
results.

Medical/Surgical Units (2A and 2B)
Medical/surgical inpatient care including six cardiac-monitored beds is provided 
within two Medical/Surgical Units on the second fl oor of the hospital. The Medical/
Surgical program provides services to patients who require acute care.

NHH Community Mental Health Services
Available to anyone 16 years of age or older, NHH’s Mental Health program helps 
those living with a mental health illness. Located in Cobourg at 1011 Elgin Street 
West, Suite 200, a variety of services are available to treat a wide range of mental 
health illnesses, including: depression; anxiety (phobias and panic disorders); 
schizophrenia and other psychotic disorders; personality disorders; and behavioural 
consequences of traumatic stress.  Specialized services such as Assertive 
Community Treatment, Supportive Housing and Intensive Case Management are 
also offered. A doctor’s referral is not required. Anyone can refer him/herself or have 
another individual or agency refer them by calling 905-377-9891 during business 
hours; for 24/7 crisis support, call 1-866-995-9933.

Palliative Care Unit (1B)
Northumberland Hills Hospital’s Speechley Palliative Care Unit is designed to 
accommodate patients and their families when disease is not responsive to 
curative treatment. The six-bed unit is staffed by a knowledgeable health care team 
committed to pain and symptom management and end-of-life care.  Access to 
outdoor gardens and an open-air courtyard provide patients and visitors with both 
mental and physical relief.  A private kitchen and family lounge offer comfort and 
convenience for patients’ loved ones. Patients are admitted to the Unit for support 
and help from the Palliative Care team in managing pain and symptoms.  Some 
patients stay for the duration of their illness while others go home with support 
from our community partners including the Central East Community Care Access 
Centre.  Still others, with the pain and symptom management they receive at 
the Unit, stabilize for longer periods and go on to long-term care settings.  Each 
situation is different and all receive the individual assessment and care required. 

Pharmacy
Staffed by registered pharmacists and  pharmacy technicians, the NHH Pharmacy 
offers a comprehensive program that includes medication reconciliation, clinical 
consultation, pain and symptom management, chemotherapy and management of 
the hospital’s PYXIS drug administration system.
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Restorative Care (1B)
The Restorative Care Program at NHH is a holistic, patient-centred program 
specially designed for adults who are no longer in the acute phase of an illness but 
do not yet have the strength or independence necessary to safely return home. 
Focused on rebuilding strength and reducing the need for assistance that often 
comes with an acute illness, the Restorative Care unit offers a customized care plan 
unique to each patient. Designed with the patient’s goal of returning home in mind, 
this plan: focuses on health, not illness; fosters patients’ motivation; builds individual 
independence; and connects patients and their family to the community support 
service network that may be necessary to achieve the transition home.

Surgical Services (2D)
The surgical program at NHH provides a range of services including general 
surgery, gynaecology, ophthalmology, orthopedics, otolaryngology, plastics and 
urology as well as dental/oral surgery. Day surgery and inpatient surgery services 
are provided for adult and pediatric patients.

Women’s Health Centre (1H)
Centralized in one convenient location of the hospital, the services offered in 
NHH’s Clay & Elaine Elliott Women’s Health Centre include bone density testing, 
ultrasound, mammography and breast needle biopsy. The Women’s Health Centre 
offers a separate waiting room and change area and a community resource library. 
An affi liate centre of the Ontario Breast Screening Program service (OBSP), NHH 
also offers mammogram self-referral for eligible Ontario women between the ages 
of 50 and 74.
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Administration
Located on the second fl oor on the east side of the building, the administration 
offi ces are home to the staff members responsible for many of the 
operational duties of the hospital, including: patient services, communications, 
fi nance, information services and human resources. Other administrative 
responsibilities, such as plant operations and support services, are located in 
the areas of the hospital from which these services are delivered.

Admitting/Registration
Patients arriving at the hospital for emergency treatment or an inpatient 
admission are asked to proceed to the Admitting/Registration desk located on 
the main fl oor in the Emergency Department.  This desk is open 24 hours a 
day, seven days a week.
The Outpatient Registration desk for Ambulatory Clinic and Day Surgery 
visits is located near the main hospital entrance.  It is open from 7:30 a.m. to 
3:30 p.m., Monday to Friday.  If your day surgery visit requires you to be at 
the hospital before 7:30 a.m., please present to the Day Surgery Unit on the 
second fl oor.
For all visits please have your valid Ontario Health Card and insurance 
information available upon arrival.

Cell Phones, Smart Phones and Recording Devices
Cell phones (and other radio-frequency transmitting devices, or RFTDs) are 
permitted for use by patients and visitors in designated areas of the hospital, 
including main lobbies, the Main Street Bistro, The Little Treasure Shop and 
visitor waiting areas. Use of these devices is not permitted in patient areas or 
clinical areas, as they may interfere with the operation of diagnostic, monitoring 
and life-support equipment.  If left on in designated areas, phones and other 
devices should be set to quiet or vibrate to limit disruption to others, and 
maintain NHH’s “quiet hospital” policy. Privacy must also be considered by all 
users of cell phones to ensure patient confi dentiality is protected. Cell phones 
and other communication devices with recording ability may not be used to 
photograph, take video images or record conversations on hospital premises 
without appropriate consent and permission. This extends to all staff, patients 
and visitors using wireless devices with these capabilities.

Community Care Access Centre
From the moment you enter the hospital, your health care team is working to 
get you home in a safe and timely manner. Your team will keep you informed 
as to when you can expect to leave the hospital. It’s not unusual to need extra 
help when you fi rst return home. A Case Manager from the Central East 
Community Care Access Centre (CECCAC) will work with you and your family 
to determine the type of services and supports necessary to help you transition 
home safely. Some NHH patients may be eligible for a range of individualized 
support services depending on their unique health care needs. These services 

General Patient Information



  Exceptional patient care. Every time. 15

can include home care, meals, friendly visitors, light housekeeping or laundry 
assistance, a personal support worker, physiotherapist and support from other 
professionals. Once home, your CECCAC Case Manager will continue to 
assess your needs and adjust the level of support you received based on any 
changes. For more information, speak to your health care team or contact the 
CECCAC at 905-885-6600.

Complaints Process
NHH is committed to addressing any patient concerns or complaints in a fair 
and timely manner. 
If you have a concern, we recommend that you begin a discussion by 
contacting the appropriate patient care manager or program director. In the 
event that this discussion does not resolve your concern to your satisfaction, 
you may wish to contact Helen Brenner, NHH’s Vice President of Patient Care 
and Chief Nursing Executive, using one of the three options below:

 By mail: Attention: Vice President, Patient Care, 1000 DePalma Drive, 
Cobourg, ON, K9A 5W6

 By email: hbrenner@nhh.ca
 By telephone: 905-377-7756

Alteratively, you may also contact Robert Biron, President and Chief Executive 
Offi cer, to register a complaint. Robert Biron may be reached as follows:

 By mail: Attention: President and CEO, 1000 DePalma Drive, Cobourg, 
ON, K9A 5W6

 By email: rbiron@nhh.ca
 By telephone: 905-377-7755

For further information on what happens when you make a complaint, please 
refer to the Complaints Process section on our website at www.nhh.ca.

Discharge Information
Planning for each NHH patient’s discharge home, wherever home may be 
(retirement home, long-term care home, etc.), begins on the day of admission. 
As outlined in the section below on Transportation, arranging for transportation 
home following a hospital stay is every patient’s responsibility. Patient 
discharge time at NHH is 10:00 a.m. Please plan for transportation home 
ahead of time with family or friends and tell a member of your health care team 
about these arrangements at least 24 hours in advance of your discharge date. 
Further information on the local supports that may be available to you and your 
family to help you get home and support you upon your discharge is available 
in NHH’s Patient Transportation brochure.  Please make sure you have all of 
your belongings as well as after-care instructions and prescriptions as needed. 
It is important that you understand all instructions about your medication, diet, 
activity and return appointments. In situations where home care assistance is 
required, a plan will be prepared in advance of your departure in collaboration 
with you, your family or your Substitute Decision Maker. If you are unsure about 
anything, ask your health care provider before you leave. For more information 
regarding home care assistance, see Community Care Access Centre.

@
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Electrical Equipment
You are welcome to bring your own electric razors and hair dryers with you 
to the hospital, but they must be checked and approved by the Maintenance 
Department prior to use. Please ask your nurse to arrange for this check; 
where possible, battery-operated grooming devices are preferred.

Fire Alarms
The continuous sounding of fi re horns with the announcement of a CODE 
RED indicates a fi re alarm.  Remain calm and please do not move through 
the hospital unless directed by staff or fi re department personnel.  If you 
are not asked to move, please remain in your room until the ALL CLEAR 
announcement is made. Emergency alarms are tested routinely throughout 
the hospital; all tests will be communicated through the overhead paging 
system.

Food Services
Patient meals 
Meals are prepared by our Nutrition Services staff and distributed to patient 
rooms at breakfast, lunch and dinner. For inquiries please call 
905-372-6811, extension 3210. Please let us know on admission if you have 
special dietary needs and we will try our best to meet them. Dining room 
service is available for patients of NHH’s Rehabilitation and Restorative 
Units. Please check with your health care team to see if you may bring in 
snacks or enjoy food items brought to you by visitors.  Limited refrigerator 
space is available on request.
Cafeteria
Located on the main fl oor of the hospital, the Main Street Bistro is open 
Monday to Friday from 8:00 a.m. to 3:15 PM and 5:15 PM to 6:30 PM. Hours 
of operation on Saturday, Sunday and holidays are 9:30 a.m. to 3:00 p.m.  
Vending machines are located in the lobby of the Emergency/Admitting area 
and in the Bistro. 

Gift Shop
The Little Treasure Shop is operated by the Northumberland Hills Hospital 
Auxiliary. Gifts, baby and toddler clothes, toys, cards, magazines and 
confections may be purchased from the Shop located on the fi rst fl oor near 
the main entrance of the hospital. The Shop is open seven days a week, 
including: Monday - Thursday 
9:00 a.m. to 8:00 p.m.; Friday 9:00 a.m. to 5:00 p.m.; and weekends 1:00 
p.m. to 4:00 p.m.

Hospice/Palliative Care Supports
Community Care Northumberland’s hospice/palliative care program is 
available to help people facing a life-threatening illness maintain their dignity, 
choice and quality of life while giving respite and comfort to their caregivers 
before and after the death of their loved one. Supported by a network of 
specially trained volunteers, this program offers respite and other services to 
help both patients and their families. The service is available in hospital and 
throughout the community. Contact the Community Care Northumberland 
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offi ce in Cobourg (905-372-7354) for details or visit the Hospice section of 
Community Care Northumberland’s website at www.commcare.ca.

Home First Philosophy
NHH shares its patients’ goal of returning home from hospital as quickly 
as possible, wherever “home” was at the time of admission, including a 
retirement home, long-term care facility or supportive housing. 
For patients whose ultimate destination is not their current home, it should 
remain the fi rst stop from the hospital after an inpatient stay, allowing patients 
and their family to make important decisions in a familiar environment while 
receiving the necessary services until a long-term destination has been 
chosen and becomes available.  
Recognizing that some of us do not have a nearby friend or family member 
to call on when we need extra help, such as following discharge from 
hospital, the Central East Local Health Integration Network established 
the Home at Last program to support aging adults and adults with special 
needs. Free of charge to those who are eligible, Home at Last helps 
transport and settle patients back in their home safely and comfortably after 
a hospital stay. A referral from a member of the health care team is required 
and will be arranged in collaboration with the patient, family or Substitute 
Decision Maker on a case-by-case basis. This program is offered locally in 
partnership between NHH and local community support services.

Infection Control
Infection control is everyone’s responsibility, including patients and their 
friends and family members. NHH uses special precautions and proper 
patient placement to help prevent bacteria and viruses from spreading to 
other patients, staff and visitors. 
Patients may be placed in isolation for many reasons, including: symptoms 
of infl uenza such as a cough and fever; contact with an infectious disease or 
organism; development of diarrhea and/or vomiting; and a history of having 
an antibiotic-resistant organism such as Methicillin-Resistant Staphylococcus 
Aureus (MRSA) or Vancomycin-Resistant Enterococci (VRE).
Patients with any of the above may be placed in isolation for some or all of 
their stay at NHH. Signs are placed at the doorway to the patient room, and 
all who enter the room must follow the necessary precautions according 
to the sign and wear personal protective equipment such as a gown, 
gloves, mask and eye protection. Never leave the room without removing 
the personal protective equipment and washing your hands. All patient 
equipment (such as wheelchairs, IV poles, etc.) must also be cleaned and 
disinfected before leaving the room. 
For all patients, visitors and staff, frequent and careful hand-washing is the 
single most effective means of stopping the spread of potentially harmful 
bacteria. Dispensers are located throughout the hospital with hand sanitizer 
solution. Please wash your hands frequently with sanitizer or warm soap 
and water, and remind all who visit you (care-givers and visitors) to do so 
as well.  Public restrooms are available throughout the hospital. Visitors and 
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caregivers should never use patient washrooms or patient sinks. By stopping 
the means of travel for bacteria and viruses we can break the chain of 
infection. 
For more information, please speak to your health care provider.

Inquiry Desk
The Inquiry Desk is located on the fi rst fl oor, immediately inside the hospital’s 
main entrance. This desk is staffed by NHH Auxiliary volunteers, and is 
equipped with a directional map (see page 8-9) to assist with hospital 
wayfi nding. Individual map cards are also available at this location.

Lost and Found
Misplaced articles may be located by contacting the Switchboard/Admitting 
desk near the Emergency Department. If you fi nd an article, please turn it in 
at the Switchboard/Admitting desk on the fi rst fl oor.

Mail
Please ask your friends and relatives to send items clearly marked with your 
full name and room number to:
Northumberland Hills Hospital 
1000 DePalma Drive 
Cobourg, ON K9A 5W6
Family members and friends may also send online greetings to patients 
through the NHH Web site’s patient e-greeting service. To access this 
service, go to www.nhh.ca Under Visitors select “Send an e-greeting.”  
Online greetings are delivered by NHH Auxiliary volunteers, Monday to 
Friday, from 8:00 a.m. to 4:00 p.m.

Mutual Respect and Tolerance
At the Northumberland Hills Hospital, we believe our patients, staff and 
physicians are entitled to an environment free of harassment and aggression 
and we encourage mutual respect and tolerance at all times. Physical or 
verbal abuse will not be tolerated.  Any person who verbally or physically 
threatens or attacks another, or threatens hospital property, is liable to be 
reported to the police and, if necessary, escorted from the property.

Newspapers
Newspapers are available for purchase from The Little Treasure Gift Shop 
on the fi rst fl oor of the hospital, as well as in newspaper boxes outside the 
Emergency Department. Visitors are asked to refrain from leaving their 
papers or magazines in waiting rooms or other areas for use by others; 
publications handled by multiple users can spread infections.  

Parking
Patient and visitor parking is provided at NHH for a variable rate with 
automated pay stations located inside the hospital at both the main and 
Emergency Department entrances.  Subsidized parking cards for frequent 
patients or visitors are available upon request. To obtain a parking card, visit 
the Finance Offi ce on the second fl oor of the hospital, Monday to Friday from 
8:00 a.m. to 4:00 p.m. Parking proceeds support patient care at the hospital.
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Patient Accommodation
Residents of Ontario are covered by OHIP and are entitled to standard unit 
care (four or more beds in one room).  You may choose to upgrade your 
room to:

• Semi-private (two beds in one room) 
• Private (single room)

If you request a semi-private or private room, it is important to realize you will 
be billed for the difference. Your insurance coverage may cover all or part of 
the costs.  Check with your insurer before you arrive, if possible.
Your health care provider can give you the most current rates for semi-
private and private coverage.
We will try to place you in the type of room requested, but this is not always 
possible at the time of your admission.  If you have concerns, please talk to 
a staff member.  We will do our best to move you if another room becomes 
available.  During your stay in the hospital, it may be necessary to move you 
to another room so you receive the care best suited to your needs.  Should 
you have to change rooms, a member of your health care team will explain 
the reasons fully.

Patient Accounts
Patients are required to pay in full any charges not covered by OHIP or 
your insurance provider. The hospital is not responsible for knowledge of 
your insurance coverage; it is the responsibility of each patient. If you have 
questions regarding your bill, please call Patient Accounts at extension 4042.
Payments can be made in person at the Patients Accounts desk in the 
Finance Offi ce on the second fl oor of the hospital, or at the Ambulatory 
Care Registry Desk next to the Gift Shop. You may pay your account upon 
discharge by Interact, cheque, cash or credit card (Visa, American Express 
or MasterCard).  Payments made after hours or on weekends must be paid at 
the Admitting/Switchboard located next to the Emergency Department.
Patient Account Desk hours: 
 8:00 a.m. - 4:00 p.m. (Monday to Friday) 
Ambulatory Care Registry Desk hours:
7:30 a.m. - 3:30 p.m. (Monday to Friday)
Admitting/Switchboard hours:
Open 24 hours, 7 days a week
When paying a patient account, please remember to bring your:

• Patient bill or statement
• Insurance information, if applicable  
• Cheque, cash, Interac or credit card

Payments may also be made via a secure online payment system.  Please 
visit our Web site at nhh.ca for more details.



www.nhh.ca20

Patient Inquiries
The main telephone number for the hospital is 905-372-6811. Information 
about your health is confi dential and your consent is required before we 
can share information with your family members. Let us know the name 
and telephone number of the person to whom we can provide information, if 
desired.
There may be times when you or your family members need help fi nding 
information or want to voice a concern.  If members of your immediate health 
care team have been unable to help you, please contact the Vice President 
of Patient Services at 905-377-7756 or hbrenner@nhh.ca.

Patient Satisfaction Survey
Patients of the hospital may receive a survey in the mail after discharge. 
Administered on the hospital’s behalf by an independent third party, your 
participation in the survey is voluntary and any personal information 
supplied is kept confi dential.  We are committed to providing excellent 
care at Northumberland Hills Hospital.  Your opinion counts as we work 
to continually improve every aspect of our services.  Should you receive a 
survey, we encourage you to complete it at your earliest convenience.

Pay Phones
Pay phones are located in the Emergency Department waiting area on the 
fi rst fl oor of the hospital, in the main front lobby across from the Gift Shop 
and next to the elevators on the second fl oor.

Privacy 
Northumberland Hills Hospital is committed to protecting the privacy, 
confi dentiality and security of all personal information to which it is entrusted 
in order to carry out its mission.  Information on our privacy policy is available 
on our website, www.nhh.ca. You may also contact our Chief Privacy Offi cer, 
Cheryl Turk (905-377-7739) if you have any questions regarding privacy of 
personal information collected by NHH.

Security
All physicians, staff and volunteers must wear photo identifi cation. If you do 
not know who someone is, please ask to check his or her identifi cation.

Smoking
Smoking is strictly prohibited at Northumberland Hills Hospital. The non-
smoking policy covers the facility and ALL hospital grounds, including the 
parking lots. Anyone found in violation of our hospital and provincial anti-
smoking policies is subject to the applicable fi ne.

Spiritual Care
Spiritual Care Services support people of all faiths and those who consider 
themselves spiritual, but are not religious. A Spiritual Care Committee 
and an on-call Spiritual Care Program work in collaboration with local 
faith communities to support interfaith care for patients, families and team 
members at NHH. NHH’s Spiritual Care Centre serves many purposes 
and many faiths. Open 24 hours a day, seven days a week, the Centre is 
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located on the fi rst fl oor adjacent to the Laboratory. Interfaith services open 
to participants of all faiths are conducted in the Centre by a variety of spiritual 
leaders each Thursday afternoon at 3 p.m.. Patients, friends and family 
members are welcome. Volunteer chaplains are also available to you and your 
family for counsel or support should you so desire. Please contact any member 
of your health care team for details. 

Telephone Services
Patient room telephones are available upon request for a fee or as part of your 
preferred accommodation package. For more information about preferred 
accommodation packages, please call extension 4042.

Television
Personal televisions are available upon request through the hospital’s preferred 
accommodation package. Television service is also available by contacting 
the VistaCare television service representative who visits each afternoon. A 
daily rate will apply. You may also ask a member of your health care team for 
more information or call extension 4042. For more information about preferred 
accommodation packages, please call extension 4042.

Transportation
Arranging for transportation home following an emergency visit, appointment or 
hospital stay is every patient’s responsibility. Friends and family members are 
generally the fi rst choice for transportation following care, but circumstances 
can arise when this may not be possible. Information on the local supports 
available to help patients and their families or Substitute Decision Maker plan for 
safe and timely transportation home is available in NHH’s Patient Transportation 
brochure. Please speak with a member of your health care team.

Valuables
To ensure their safety, personal valuables are best left at home. Included in the 
list of discouraged valuables are:

• Cell phones (the may interfere with sensitive hospital equipment)
• Jewellery (your beside drawer is not considered safe storage)
• Credit cards
• Large sums of money ($20 or less for small Gift Shop or vending machine 

items is acceptable). 
For those who fi nd themselves in the hospital unprepared, a hospital safe is 
available for the short-term storage of small items.

Visiting Guidelines 
NHH understands that having loved ones nearby while in hospital makes 
patients more comfortable and speeds up recovery. As such, we encourage 
visits from family and friends throughout our patients’ healing process and, 
unless special circumstances warrant, such as during therapy or treatment 
time, we do not limit visits to specifi c hours of the day. NHH Visiting Guidelines 
have been developed to strike the right balance between visiting and the 
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healing process. Below is a short sample of these Guidelines. 
Visiting Guidelines at a Glance
A maximum of two visitors at a time is recommended.

• Visits should be kept short,
• If you or your children are feeling sick, have a fever or cough, have 

diarrhea or vomiting, you should not visit,
• Children are welcome to visit when accompanied by a parent or 

guardian, though young children (under the age of 12) should not visit 
patients in isolation, 

• The hospital’s main entrances are locked nightly between 8:00 PM and 
7:00 AM and special access requirements are in place for evening and 
night hours. During these hours, visitors must enter at the Emergency 
Department entrance, proceed to the patient unit they are visitng and 
identify themselves to a member of the health care team. A sign-in log is 
used to identify after-hours visitors, and visitor passes must be worn at all 
times when in the hospital between 8:00 PM and 7:00 AM.

• Wash your hands before and after every patient contact, before and 
after eating, and after using the washroom; special precautions will be 
required for patients in isolation to prevent the spread of infection.

Please speak with a staff member about the visiting practices most 
appropriate for you. Further information is available on our website 
(www.nhh.ca) or in brochures available in all in-patient units. We 
thank friends and family in advance for reviewing these brochures 
and understanding the need to balance patients’ rights to privacy and 
confi dentiality with regular visits. NHH reserves the right to limit, restrict or 
deny patient visitation based on the needs of the patients or the organization.

Washrooms
Public washrooms are located adjacent to the Emergency Department 
waiting room on the fi rst fl oor, behind The Little Treasure Shop on the 
main fl oor, and adjacent to the second fl oor public elevators. Please refer 
to the map on pages 8 and 9 for directions and guidance on the location 
of washrooms including those specially designed to accommodate special 
needs. 

What to Bring to the Hospital
We hope you had time to prepare for your stay by packing a few personal 
items. If not, please talk to a staff member who will help make arrangements 
to get what you need. Most general personal care items are available for 
purchase in The Little Treasure Shop on the fi rst fl oor of the hospital, near 
the main entrance. 
When planning for a stay in hospital, please remember to pack:

• Toothbrush and toothpaste 
• Pyjamas or nightgown, housecoat and slippers 
• Shaving supplies 
• Soap, shampoo, lotion and powder
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Northumberland Hills Hospital 

FOUNDATION
Why the Foundation Exists

NHH has the great good fortune of being located in an 
exceptionally generous community. While funds are provided by 
the provincial government to operate a hospital, the acquisition 
of capital equipment-the tools that are fundamental to patient 

care-is the responsibility of the community.  

The Northumberland Hills Hospital Foundation is a dedicated 
team of enthusiastic staff and volunteers passionately committed 

to raising the funds necessary to support the hospital’s capital 
equipment needs. By growing and sustaining donor support, the 
NHH Foundation helps to improve health care and the quality of 

life in west Northumberland. 

How You Can Help
Today’s medical technologies are sophisticated, ever-changing 
and often expensive tools. We need these tools to provide you 
and everyone in our community with the best possible health 
care services. If you wish to make a contribution as a result 

of the care received during your stay, please contact the NHH 
Foundation. 

A gift to your hospital is one way of making a signifi cant 
contribution to the health and well-being of your community, 

family, friends and neighbours. Your planned gift has tax 
advantages as well, that may benefi t you and your heirs. 

For more information, contact the Executive Director of the NHH 
Foundation, Rhonda Cunningham at 905-377-7767 or by email 

at rcunningham@nhh.ca.

Have we missed anything?

Please let us know.  Contact our Communications 
offi ce at 905-377-7757 or extension 4007.
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Northumberland Hills Hospital AUXILIARY
It’s the Place to Volunteer

Northumberland Hills Hospital is the proud home of one of the most active hospital 
auxiliaries in the province.  This Auxiliary is a volunteer organization dedicated to 
enhancing the patient care provided by the Northumberland Hills Hospital.  For 
almost 90 years, the NHH Auxiliary has been helping to deliver quality health care 
in west Northumberland.  

Who We Are
With almost 500 members of all ages, the Northumberland Hills Hospital Auxiliary 
contributes thousands of hours of service to the hospital each year.  Of their 
total membership, approximately 400 members are currently active; the balance 
hold “associate” membership. All are strongly dedicated to maintaining the NHH 
Auxiliary’s proud tradition. 

Our Patient Services
Volunteers are involved in many areas of the hospital, from the Emergency 
Department to Palliative Care. They spend time with patients who are in the hospital 
for just a few hours as well as those who will be here for a long stay.

Our Fundraising Services
Volunteers operate The Little Treasure Shop located on the main fl oor of the 
hospital, a thrift shop (Petticoat Lane) located in Cobourg on Munroe Street (behind 
The Beer Store), the HELPP Lottery and special-event fund-raising projects. The 
net proceeds for these fundraising ventures are returned to the hospital in support 
of patient care. 

Becoming a Volunteer
Volunteer Services follows a professional approach in the management of its 
volunteer services and programs. This process ensures that we best match the 
talents, skills and needs of the volunteers with hospital services and programs. The 
diverse pool of volunteer talent enables us to help staff meet the needs of patients 
and their families.
For more information, please contact the Director, Volunteers at extension 4630.
Please note: volunteer service is not intended in any way to lead to paid 
employment.
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Community Supporters
ADVERTISEMENTS: The Patient Services Directory is produced without charge to 

the hospital thanks to our advertisers’ participation. NHH is grateful for the support 
of community advertisers featured in this publication; advertisement in the attached 

should not be construed as an NHH endorsement.

ACCOMMODATIONS
Comfort Inn, Cobourg ............................ 27
Comfort Inn, Port Hope ......................... 30

ACUPUNCTURE
Belinda Clarke BSc(Hon) ND ................. 28

COMPANIONSHIP
Bayshore Home Health ......................... 32

COUNSELLING SERVICES
Winnie Visser Counselling Services ...... 31

CRANIO SACRAL THERAPY
Pamela Tate, Cranio Sacral Therapist ... 30

DENTAL HYGIENE
Apple Denture ........................................ 36

DENTIST
Dr. Andrew Simic & Associates ............. 34
Port Hope Community Health Centre .... 35

DENTURIST
Apple Denture ........................................ 36

DIABETES EDUCATION
Port Hope Community Health Centre .... 35

ESTATE PLANNING
BMO Nesbitt Burns ................................ 33

FINANCIAL & INVESTMENT 
CONSULTANTS
BMO Nesbitt Burns ................................ 33
RBC Dominion Securities ...................... 28

FITNESS
Cobourg YMCA ..................................... 36

FOOD MARKET
The Red Barn Country Market............... 31

HEALTH CENTRE
Port Hope Community Health Centre .... 35

HEALTH FOODS
Cobourg Health Shoppe ........................ 33
The Red Barn Country Market............... 31

HEARING
Northumberland Hearing Centres ......... 34

HEARING AID CENTRE
Hogan’s Hearing Aid Centres Limited .... 31

HOME HEALTH CARE
Bayshore Home Health ......................... 32

HOME HEALTH CARE PRODUCTS
Pharmacy 101 ........................................ 33

HOME SECURITY
Alliance Security Systems ..................... 29

HOME SUPPORT SERVICES
Community Care Northumberland ......... 34

IN HOME NURSING
Bayshore Home Health ......................... 32

LEGAL SERVICES
Irvine & Irvine ........................................ 31
SMM Law Professional Corporation ...... 28

LONG TERM CARE
Streamway Villa ..................................... 31

MATTRESS
Sleep Made Simple Mattess Centre ...... 28

MEDICAL ALARMS
Alliance Security Systems ..................... 29

MOBILITY PRODUCTS
Sleep Made Simple Mattess Centre ...... 28
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NATUROPATHY
Belinda Clarke BSc(Hon) ND ................. 28

NUTRITION
Belinda Clarke BSc(Hon) ND ................. 28

ORTHOPAEDIC SERVICES
Kawartha Orthopaedic Services ............ 34

PHARMACY
Pharmacy 101 ........................................ 33

PROSTHETICS
Design Prosthetics ................................. 33
Kawartha Orthopaedic Services ............ 34

PSYCHOLOGICAL SERVICES
Halpern & Associates ............................ 36

REAL ESTATE
Royal LePage - Ene Milner .................... 30

RESPITE CARE
Cobourg Retirement Residence ............ 27
Palisade Gardens .................................. 29
Roseglen Village For Seniors ................ 32

RETIREMENT RESIDENCES
Cobourg Retirement Residence ............ 27
Palisade Gardens .................................. 29
Roseglen Village For Seniors ................ 32
Rosewood Estates ................................. 26
Victoria Retirement ................................ 35

SHORT TERM STAYS
Roseglen Village For Seniors ................ 32

STRESS MANAGEMENT
Pamela Tate, Cranio Sacral Therapist ... 30

255 Densmore Road, Cobourg, ON K9A 0E5

HAS AN ADDRESS

Call now to arrange your complimentary meal & 
personal tour! 905-373-5000

Monthly 
Rent - No 
Hidden 
Costs or 

Fees
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Understanding is the key to providing 
a level of care that’s hard to match.

Our experience with seniors has  
taught us to anticipate their wants, 
needs and concerns. This commitment 
to care eliminates stress, and makes  
life more enjoyable.

“I’m relaxed because everything I 

need is right here. Plus, there’s always 

someone available if I need help.”

CARE WHEN I NEED IT

COBOURG
RETIREMENT RESIDENCE
310 Division Street, Cobourg, ON

905-372-7732
www.chartwellreit.ca

Ask for your 
special 

hospital rate!

To get this rate
call

905-372-7007

A home away 
from home

Subject to availability. Cannot be combined with any other offer. Proof of hospital related visit may be required. 

Comfort INN 121 Densmore Rd. Cobourg, Ontario K9A 4J9
Tel: (905) 372-7007  Fax: (905) 372-9846  www.choicehotels.ca/cn263
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• Powers of Attorney for Property
 and Personal Care
• Wills and Estate Planning
• Trust Structuring
• Estate and Trust Administration
• Estate Litigation
• Family Law
• Real Estate
• Corporate
• Employment
• Construction Liens
• Small Claims Court

The Fleming Building, Suite 205
1005 Elgin Street West, Cobourg, ON  K9A 5J4

905-372-3395
www.smmlaw.com

Sarah Jacob
M. Ann Logan

Meaghan Adams

SLEEP Made SIMPLE

129 King St. W.
Downtown Cobourg

MATTRESS CENTRE
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Looking to downsize?

Visit www.RyersonCommons.com to see downtown Cobourg condos.

1111 Elgin St. W. •  Northumberland Mall • Cobourg, ON • K9A 5H7
1-800-624-5418  or 905-377-8888

Visit my web site www.EneMilner.com  •  E-mail: Ene@EneMilner.com

ENE MILNER B.Sc.N, 
Sales Representative

E n e  i s  a l w a y s  r e a d y  t o  h e l p  y o u  w i t h  y o u r  m o v e !

offering relief from…
• stress
• migraines
• head/neck pain
• hormonal imbalance
• menstrual problems
• whiplash
• TMJ syndrome
• colic
• chronic ear/sinus infection
• injury
• dyslexia

or following…
• pregnancy & childbirth
• surgery or dental work
• accidents of all kinds

 905 753 2187

pamela tate
cranio sacral therapist

since 1991



  Exceptional patient care. Every time. 31

IRVINE & IRVINE
Barristers and Solicitors
Real Estate • Estate Planning 

Estates • Wills • Powers of Attorney 
Corporate • Commercial 

24 Covert Street, Cobourg
Tel: 905-372-5449 

Fax: 905-372-1707
rirvine@eagle.ca

Ser v ing the  Community
for  over  100 years

It’s Better at
the Barn!

The RED BARNThe RED BARN

Healthy Choices and 
Gluten Free Products

LONG TERM   CARE HOME

•  Attractively decorated, single level home
•  Accredited by Accreditation Canada
•  59 beds (private, semi-private and basic)
•   Located within minutes of the 

Northumberland Hills Hospital in Cobourg
•   Behavior Support Ontario trained staff  

off ering on-going support to residents and 
families concerning the individualized care 
of residents with Alzheimer’s or other forms 
of dementia.

•  Secure garden and patio area •  Active social and recreation program 
•  Physiotherapy services •  Resident Council

19 James St. W., Cobourg, ON K9A 2J8
905-372-0163   www.omniway.ca

Winnie Visser M.Div, RMFT
Registered Marriage and Family Therapist
Psychotherapist

Individual, Marriage and Family Therapy
• Couple/Marriage Counselling • Depression/Anxiety Issues 

• Infi delity • Mental Health Disorders • Trauma • Sexual Abuse 
• Christian Counselling • Parenting Issues 

• Grief Counselling (including on-site workplace grief counselling) 
• Workplace Issues • Family of Origin Issues, etc. 

TEL: 905-373-4050 TOLL FREE: 1-866-292-3223
975 Elgin St. West, Suite 11, Cobourg

200 Dundas St. East, Belleville
winnie@winnievissercounselling.com
www.winnievissercounselling.com
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Bayshore Home Health’s highly trained, 

experienced and compassionate caregivers 

provide the support and reassurance you’ll 

need as you recuperate in your home. 

Professional support and care to help your recovery

Call today for free in-hospital consultation 

1.877.289.3997
www.bayshore.ca

Your personalized care plan could include any of these services: 

Transportation and escorts
Companionship
Live-in caregivers

Light housekeeping / laundry
Meal preparation
Dressing, eating and feeding assistance

Personal hygiene and bathing 
Nursing services
Home safety assessments

Better care for a better life

RETIREMENT LIVING AT ITS FINEST
at 53 Wellington Street, Port Hope ��

In  the  hi s tor i c  tow n  o f  Por t  Hop e  o f f e r ing :
Assisted L iv ing

Complete, inclusive service package
including medication management

and administration at no cost

www.roseglenvillage.com 905-885-0347 roseglen@bellnet.ca

Independent  L iv ing
Garden Suites with patios and 

10 complimentary meals per month
and optional meal plan
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Wide select ion of : 
• vitamins & supplements
• organic, gluten-free & specialty foods
• natural cosmetics & non-toxic cleaning products

Knowledgeable s taf f .

Looking for 
More Natural Options?

76 King St. W., 
Cobourg 

905-373-0541
COBOURG

www.CobourgHealthShop.com

Karen A. Chalovich, FCSI, PFP, CPCA   
Vice President,  
Senior Investment Advisor,  
Financial Planner

Tel: 905-373-1507 
Toll Free: 1-800-934-9992 
www.karenchalovich.com

Investment 
and Estate 
Planning

® “BMO (M-bar Roundel symbol)” and “Making Money Make Sense” are registered trade-
marks of Bank of Montreal, used under licence. ® “Nesbitt Burns” is a registered trade-mark 
of BMO Nesbitt Burns Corporation Limited, used under licence. BMO Nesbitt Burns Inc. and 
BMO Nesbitt Burns Ltée are indirect subsidiaries of Bank of Montreal. If you are already a 
client of BMO Nesbitt Burns, please contact your Investment Advisor for more information.

Member-Canadian Investor Protection Fund

S e r v i n g  D u r h a m ,  N o r t h u m b e r l a n d 
&  t h e  K a wa r t h a s  f o r  2 0  y e a r s .

Gary Cockerell, C.P.(c)
Kieran Bliss, C.P.(c), B.Sc. (eng.)

Registered ADP Authorizer & Vendor
Registered Provider with WSIB

Member: CBCPO, CAPO, OAPO, ACPOC

www.designprosthetic.goldbook.ca
631 Howard St., Oshawa
905- 4 34-5 935

Artifi cial Limbs

Order your RX repeats online at:

Prescriptions, Vitamins, Herbals, Homeopathy,
Compression Stockings, Home Health Care

Come to the Pharmacy where the staff are Happy, Happy, Happy!!
  (905) 372-8808    rx@pharmacy101.ca  464 Division St., Cobourg

www.pharmacy101.ca
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• Accessible Transportation
• Caregiver Support Services

• Community Diners
• Friendly Visiting

• Home at Last
• Home First

• Home Help & Maintenance
• Hospice & Bereavement Services

• Meals on Wheels 
• Telephone Security Checks
• Volunteer Transportation

Call your local Community Care 
Northumberland office for more 

information about programs or to 
become a volunteer. 

“Giving strength through caring”

DR. ANDREW SIMIC
DR. ELENA MIHAI
DR. GENNA GELFAND
Family  Dent istr y
12 Elgin Street East, Unit C
Cobourg, ON
Tel: (905) 372-0168
Toll Free: 1-877-496-9087

New Patients Welcome!
Nitrous Oxide Available!

NORTHUMBERLAND HEARING CENTRES
NHC
• Hearing Tests  
• Digital Hearing Aids  
• Hearing Aid Consultations
•  Batteries, Service & Repairs

Brighton

Cobourg Clinic
21 King St. West
905-377-1797

Picton Campbellford

New Patients Welcome •  No Referral Necessary

Trenton
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A Grand Victorian Residence
in a park like setting.

We provide:   • Nursing Supervision • Nutritious Meals
• Housekeeping and Laundry Services • Planned Activities 

and Entertainment • Respite Care and Short Term Stays
~ ~ ~

Come and Visit Us
Please call Judy Grimshaw

905-377-1555

100 University Ave. E.
Cobourg, ON  K9A 1C8

Ph: 905•377•1555
Fax: 905•377•1558

www.victoriaretirementliving.ca
victoriaretirement@bellnet.ca

•Dental Care

•Primary Care 
(Nurse Practitioners/
Physicians)

•Diabetes Education 
& Support Programs

•Healthy Lifestyles 
Workshops

Improve circulationImprove circulation  to your legs and feet, to your legs and feet, 

help maintain muscle strength, fl exibility help maintain muscle strength, fl exibility 

and promote healthy bones by and promote healthy bones by 

exercising regularly.exercising regularly.
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HALPERN & ASSOCIATES
Psychological Services

Dr. Anita Halpern, C. Psych.
Dr. Pamela Elmslie, C. Psych.

Dr. Charlie Menendez, C. Psych.
Linda Seppanen, M.A., C. Psych.

Psychologists
Therapy & Assessments

Children, Individuals
Couples, Families

• Posttraumatic Stress • Abuse-Related Issues 
• Motor Vehicle Accidents • WSIB 
• Psychoeducational Assessments 

• Relationship Problems • Emotional Diffi culties

905-373-1229
282 George St., Cobourg • www.halpsych.com

Bite Me.

121 Peter St., Port Hope  905.885.2121
www.appledentures.ca

We’ve got your  
new teeth!

DENTURES
Same Day  
Repairs & Relining

IMPLANTS

MOUTH GUARDS

TEETH WHITENING

IMMPLPLANANTSTS

MOMOUTUTHH GUGUARARDSDS

TETEETETHH WHWHITITENENINING

Please remember that visitors are 

not to visit at any time if they 

feel ill in any way, with fever, 

headache, sore throat, chills, 

cough, muscle aches, etc.



  Exceptional patient care. Every time. 37

Appointments:

Notes:

Name Number
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Drop in or call us 

and see what we can 

do for you!

Not just printing...

See this publication 
and others at 

www.patientdirectory.ca
 and

 http://issuu.com/willowonline

SEE US FIRST FOR:

Copying

Offset printing

Business cards

Business forms

Rack cards

Booklets

Banner posters

Digital printing

Envelopes

Brochures

Newsletters

Tags

Web site design

Logos

Letterhead

Flyers

Binding

Laminating

We are your full service web design, 

printing, and custom publishing 

company!  We produce over 220 

publications per year, including patient 

directories for hospitals across North 

America, VON Community Health 

Guides, tour books and many other 

specialty publications.

...and much more!

ne

Lamin

!!...and much more!

Tel: 613-475-2927 / 800-339-5662

info@willowpublishing.com
www.willowpublishing.com

Fax: 613-475-5331
Tel: 613-475-2927 / 800-339-5662
Fax: 613-475-5331
info@willowpublishing.com
www.willowpublishing.com




