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NEWS RELEASE

Worried about symptoms that could be due to COVID-19? Not sure if you should
get medical advice? There’s a primary care provider in the NHH COVID-19
Assessment Centre who can help

NORTHUMBERLAND COUNTY, Friday, February 12, 2021 — Symptoms of COVID-19
include:

fever (feeling hot to the touch, a temperature of 37.8 degrees Celsius or higher)
chills

cough that's new or worsening (continuous, more than usual)

barking cough, making a whistling noise when breathing (croup)

shortness of breath (out of breath, unable to breathe deeply)

sore throat

difficulty swallowing

runny, stuffy or congested nose (not related to seasonal allergies or other known
causes or conditions)

lost sense of taste or smell

pink eye (conjunctivitis)

headache that’s unusual or long lasting

digestive issues (nausea/vomiting, diarrhea, stomach pain)

muscle aches

extreme tiredness that is unusual (fatigue, lack of energy)

falling down often

for young children and infants: sluggishness or lack of appetite (NOTE:
Emergency Department care should be sought for infants in situations where
sluggishness is the primary concern)

If you (or members of your household) have concerns about any of these symptoms,
consider scheduling an appointment to be assessed, treated and tested by a primary
care provider at the NHH COVID-19 Assessment Centre (CAC).

A local primary care provider (family physician or nurse practitioner) is available daily at
the NHH CAC to assess and treat these symptoms, in addition to collecting specimens
for COVID-19 testing, thanks to a collaboration coordinated through the Ontario Health
Team of Northumberland. Any care provided by the family physician or nurse
practitioner at the NHH CAC, including COVID-19 or other test results, will be shared
with your primary care provider.

The NHH CAC'’s primary care provider option is specially designed to help you and your
family by:
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1. improving access to care for symptomatic patients with rapid assessment,
diagnosis and treatment of symptoms that may or may not be related to COVID-
19 (this includes but is not limited to COVID-19 testing); and

2. providing care to those with symptoms that may or may not be due to COVID-19
in a safe, dedicated space outside of the hospital and local primary care
providers’ offices where other potentially vulnerable patients are receiving care.

NHH’s COVID-19 Assessment Centre is open to serve you seven days/week, from 8AM
to 4PM. Please call us to schedule an appointment: 905-377-7783. We are currently
booking appointments within 24- to 48-hours of request.

For details on other COVID-19 testing options available in Northumberland through the
Ontario Health Team of Northumberland see the OHT-N website,
www.ohtnorthumberland.ca

About Northumberland Hills Hospital — Located approximately 100 kilometres east of Toronto,
NHH delivers a broad range of acute, post-acute, outpatient and diagnostic services. Acute
services include emergency and intensive care, medical/surgical care, obstetrical care and
palliative care. Post-acute specialty services (PASS) include restorative care and rehabilitation.
Mental health care, chemotherapy, dialysis and 16 other ambulatory care clinics are offered on an
outpatient basis through partnerships with regional centres and nearby specialists. NHH offers a
full range of diagnostic services, including magnetic resonance imaging (MRI), computed
tomography (CT) and mammography. The hospital serves the catchment area of west
Northumberland County. A mixed urban and rural population of approximately 60,000 residents,
west Northumberland comprises the Town of Cobourg, the Municipality of Port Hope and the
townships of Hamilton, Cramahe and Alnwick/Haldimand. NHH employs approximately 600
people and relies on the additional support provided by physicians and volunteers. NHH is an
active member of Ontario Health (East) — formerly the Central East Local Health Integration
Network. For more information, please visit www.nhh.ca or follow us on Twitter @NorHillsHosp.

Media contact: Jennifer Gillard, Senior Director, Public Affairs and Strategic
Partnerships, at 905-377-7757 or jgillard@nhh.ca
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