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NEWS RELEASE - FOR IMMEDIATE RELEASE
New Vice President, Patient Services and Chief Nursing Executive welcomed at NHH

NORTHUMBERLAND COUNTY, Monday, November 13", 2017—Northumberland Hills
Hospital (NHH) has welcomed Susan Walsh to its senior management team.

Recently appointed Vice President, Patient Services and Chief Nursing Executive, Walsh is a
senior healthcare leader committed to quality patient- and family-centred care and
organizational excellence. With experience spanning an acute academic hospital, a national
community care organization and a leading social sector agency, Walsh brings a broad and
unique combination of community and hospital expertise.

“Susan comes to us from the Geneva Centre for Autism, in Toronto,” said President and CEO
Linda Davis in her announcement to staff. “She served Geneva as Chief Operations Officer.
Prior to this she spent six years with Saint Elizabeth as first the Regional Director, Toronto
Central Site and, following that, Vice President, Operations Innovation.”

Walsh’s community sector experience was preceded by a series of progressively more
responsible positions within Mount Sinai Hospital. Her last role with Sinai was as Director,
Quality and Performance Measurement and prior to that she served as the hospital’s Nursing
Unit Administrator responsible for a 34-bed high-risk pregnancy nursing unit.

A Registered Nurse, Walsh also holds a Master of Science degree from the University of
Toronto’s Faculty of Nursing and a Master of Business Administration from the Rotman School
of Management. She has been a Surveyor with Accreditation Canada since 2008. She has also
served as lecturer (Clinical Appointee) with the University of Toronto’s Faculty of Nursing.

“With a skill set and personal interests directly aligned with Northumberland Hills Hospital’s
recently updated Strategic Priorities, Susan Walsh impressed our search committee with her
strong credentials, her respect for teamwork and her approachable style of leadership,” said
Davis. “It's my pleasure to welcome her to NHH and our community.”

Susan has relocated from Toronto to Northumberland. She assumed her new role in the
community October 23

Media contact: Jennifer Gillard, Senior Director, Public Affairs and Strategic Partnerships (905-
377-7757 or jgillard@nhh.ca).

About Northumberland Hills Hospital — Located approximately 100 kilometres east of
Toronto, NHH delivers a broad range of acute, post-acute, outpatient and diagnostic services.
Acute services include emergency and intensive care, medical/surgical care, obstetrical care
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and palliative care. Post-acute specialty services (PASS) include restorative care and
rehabilitation. Mental health care, chemotherapy, dialysis and 16 other ambulatory care clinics
are offered on an outpatient basis through partnerships with regional centres and nearby
specialists. NHH offers a full range of diagnostic services, including magnetic resonance
imaging (MRI), computed tomography (CT) and mammography. The hospital serves the
catchment area of west Northumberland County. A mixed urban and rural population of
approximately 60,000 residents, west Northumberland comprises the Town of Cobourg, the
Municipality of Port Hope and the townships of Hamilton, Cramahe and Alnwick/Haldimand.
NHH employs approximately 600 people and relies on the additional support provided by
physicians and volunteers. NHH is an active member of the Central East Local Health
Integration Network. For more information, please visit www.nhh.ca or follow us on Twitter
@NorHillsHosp.
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