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MEDIA ADVISORY/PUBLIC NOTICE – FOR IMMEDIATE RELEASE  

 
20th anniversary Open House and Tour postponed due to COVID-19 outbreak 

 
NORTHUMBERLAND COUNTY, Tuesday, October 17, 2023—Northumberland Hills 
Hospital (NHH) has made the difficult decision to postpone its 20th Anniversary Open 
House and Tour planned for Wednesday, October 18. The decision has been made 
following a COVID-19 outbreak identified late yesterday on the Inpatient Rehabilitation 
(1A) and Restorative Care (1B) Units.  
 
“While the event and tours would not have involved entry into care areas where patients 
were present, our Infection Prevention and Control team has agreed that this is not the 
right time to welcome large numbers into the building for a celebration,” said Susan 
Walsh, President and CEO. “With our volunteer partners we were very much looking 
forward to marking this special milestone together with the community we serve. Out of 
an abundance of caution we will be pausing the public celebration at this time.” 
 
NHH’s 20th Anniversary Working Group thanks all the staff, physicians, midwives, 
volunteers, and community partners who volunteered their time to support both the open 
house and behind-the-scenes tours. A special thank you is owed to you all who 
registered for a tour. Direct emails and phone calls are now being made to these 
individuals to ensure they are aware, and staff and volunteers will be stationed at the 
entrance October 18 to advise any who might miss the communication. At this time, no 
alternate date has been planned.  
 
“NHH is grateful for Northumberland’s interest in this community event, and we 
apologize for any inconvenience the postponement has caused. As discussed with our 
Infection Prevention and Control leads, this outbreak serves as an important reminder 
that, while we have made positive strides in learning to live with the virus, COVID-19 
remains in circulation,” said Susan Walsh. “It is our collective responsibility to remain 
vigilant in protecting ourselves and the patients we serve.” 
 
Important ways you can protect yourself and others in the community from COVID-19 
and other viruses, include:  
 

• Staying up to date on your COVID-19 and influenza vaccines; 

• Screening daily for signs of illness and staying home when you are sick; 

• Washing your hands often; 

• Covering your mouth when you cough or sneeze; and 

• Regularly cleaning high touch surfaces. 
 
Visiting has been temporarily paused to patients in NHH’s Inpatient Rehabilitation and 
Restorative Care Units, with limited exceptions. Visiting continues as usual outside the 
Inpatient Rehabilitation and Restorative Care Units unless patients are in isolation for 

https://nhh.ca/nhh-main-news/covid-outbreak-on-inpatient-rehabilitation-1a-restorative-care-1b-units
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COVID-19 infection or exposure. All visitors are reminded that masking guidelines 
continue to be in place and enforced throughout clinical and patient care areas and 
NHH’s Community Mental Health offices. Free masks are provided on entry and visitors 
are expected to keep their medical-grade mask on at all times (or over top of their 
personal cloth mask) while inside clinical and patient care areas, including inpatient 
rooms.  
 
For additional information, please see the related news release and NHH Visiting 
Guidelines at nhh.ca.  
 
Media contact: Amy Seymour, Communications Officer, Public Affairs, 
aseymour@nhh.ca or 905-372-6811, ext. 4009. 
 
About Northumberland Hills Hospital – Located approximately 100 kilometres east of 
Toronto, NHH delivers a broad range of acute, post-acute, outpatient and diagnostic 
services. Acute services include emergency and intensive care, medical/surgical care, 
obstetrical care and palliative care. Post-acute specialty services (PASS) include 
restorative care and rehabilitation. Mental health care, cancer and supportive care, 
dialysis and other ambulatory care clinics are offered on an outpatient basis through 
partnerships with regional centres and nearby specialists. NHH offers a full range of 
diagnostic services, including magnetic resonance imaging (MRI), computed 
tomography (CT) and mammography. The hospital serves the catchment area of west 
Northumberland County. A mixed urban and rural population of approximately 63,000 
residents, west Northumberland comprises the Town of Cobourg, the Municipality of Port 
Hope, Alderville First Nation and the townships of Hamilton, Cramahe and 
Alnwick/Haldimand. NHH employs more than 700 people and relies on the additional 
support provided by physicians, midwives and volunteers. NHH is an active member of 
Ontario Health (East)—formerly the Central East Local Health Integration Network—and 
the Ontario Health Team of Northumberland. For more information, please visit nhh.ca 
or follow us on Facebook @northumberlandhillshosp or Twitter @NorHillsHosp. 
 

–END– 
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